Website-Only Discount Promotion — Master Terms & Conditions

1. Promoter
The promoter of this offer is LGC Standards, LGC, The Priestley Building, 10 Priestley
Road, Guildford, Surrey GU2 7XY, UK.

2. Eligibility

¢ Open to customers of LGC Standards purchasing via www.lgcstandards.com only.
e Offer valid only in the region(s) or country (ies) stated in the Promotion Schedule.
* Employees of LGC and their immediate families are not eligible.

3. Promotional Period

¢ Valid during the dates stated in the Promotion Schedule.
¢ Orders placed before or after the promotional period will not qualify.

4. Redemption

 Discount applies only to the products stated in the Promotion Schedule, purchased via
www.lgcstandards.com using the specified promotion code at checkout.

» The discount code can be redeemed once only unless otherwise stated in the Promotion
Schedule.

« Offer code is only applicable to the receiving company and cannot be transferred to other
accounts.

¢ No minimum spend required unless stated in the Promotion Schedule.

¢ Only one promotion code can be used per order.

 Discount is applied to product prices before applicable taxes, shipping, and handling.

e Offer cannot be redeemed in conjunction with any other promotion or voucher.

5. Restrictions

* Any product or category exclusions will be listed in the Promotion Schedule.
* Not transferable, exchangeable, or redeemable for cash or credit.

» No substitutions or replacements permitted.

6. Returns & Refunds

e If you return products purchased under this offer, your refund will be reduced to reflect
the discount applied.

« Standard LGC Standards return policy applies.

7. Changes & Cancellation

* The promoter reserves the right to cancel, suspend, or amend the promotion if it becomes
necessary to do so, without prior notice.

¢ Any changes will be posted on www.lgcstandards.com.


http://www.lgcstandards.com/

8. Liability
¢ To the maximum extent permitted by law, the promoter accepts no responsibility for any
loss, damage, or injury arising from participation in the promotion.

9. Governing Law
» These terms are governed by the laws of England & Wales, and any disputes will be

subject to the exclusive jurisdiction of the courts of that country.

Promotion Schedules

Promotion — Free Shipping Promotion

Region: EMEA (Europe, Middle East, and Africa)

Valid Dates: 1st March 2026 - 20t March 2026 (inclusive)

Products: All in-stock, Dr Ehrenstorfer and Mikromol products.

Exclusions: Any products not currently in-stock. Offer cannot be used in conjunction
with other promotions.

Discount amount: Free Shipping

Promotion Code: FREESHIP-EU

Redemption Limit: Unlimited redemptions

Minimum Spend: 1000 EUROs or local equivalent ($1,588.55 CAD, $1,156.80 USD,
£870.50 GBP)



